
UBND PHUONG KIEN HUNG CONG HOA XA H<)I CHU NGHiA ~T NAM 
TRUONG MN BINH MINH D9c l~p - Tt,r do - H~nh Phuc 

So: 342/KH-MNBM 
, 

Kien Hung, ngay 03 thang 10 nam 2025 

KEHO~CH 
Ti'p cong din, giai quy,t khi,u n~i, t6 cao nam hqc 2025-2026 

ctia Trtrong Mim non Binh Minh 
Can cu Lu~t Tiep cong dan ngay 25 thang 11 nam 2013; 
Can cu Lu~t Khieu n~i ngay 11 thang 11 nam 2011; 
Can cu Lu~t T6 cao ngay 12 thang 6 nam 2018; 
Can cu Nghj djnh s6 64/2014!NI)-CP ngay 26/6/2014 cua Chinh phu hu6ng 

dfui chi tiet thi hanh m9t s6 dieu cua Lu~t tiep cong dan; 
Can cu Ngltj djnh s6 31/2019/NI)-CP nay 14/4/2019 cua Chinh phu guy djnh 

chi tiet m9t s6 dieu va bi~n phap t6 chuc Thi hanh Lu~t T6 cao; ~ 
Can cu Ngltj dinh s6 124/2020/ND-CP ngay 19/10/2020 cua Chinh phu Quy .~~ 

djnh chi ti~t mQt s6 di~u ~a bi~n phap thi hanh Lu~t Khieu n~i; ff~ ( :~o; 
Can cu Thong tu so 04/2021/TT-TTCP ngay 01/10/2021 cua Thanh tra Chinh .!;.;\eiN\-\ 1 

phu guy djnh guy trinh tiep cong dan; ~v~--
~0 -Can cu Thong tu s6 05/2021/TT-TTCP ngay O 1/20/2021 cua Thanh tra Chinh -= 

phu guy djnh guy trinh xu ly don khi~n n~i, don t6 cao, don kien ngltj, phan anh; 
Truong mdm non Binh Minh xay d\1'11g ke ho~ch ti~p cong dan, giai guyet 

khieu n~, t6 cao nam h9c 2025-2026 v6i cac n9i dung nhu sau: 
, A 1 

L MT)C BICH, YEU CAU 
1. Moc dinh • 

Tuyen truySn, ph6 bien, giao dvc phap lu~t ve tiep cong dan, khieu n~, t6 cao 
dSn v6i d9i ngii can bQ guan ly, giao vien, nhan vien va ngucri lao d9ng. 

T6 chuc th\lc hi~n cong tac tiep cong dan, giai quyet khieu n~, t6 cao dung 
quy djnh cua phap l~t. 

Giu 6n dinh ky lu~t, ky cuong ctia Truong, g6p phfui gift vung an ninh, chinh , , 
tri, t4t t\l, an toan xa h◊i. Giai quyet ltjp thoi, dung phap lu~t cac V\l vi~c khieu n~, 
t6 cao, kiSn nghi, phan anh ctia cong clan. H~ ch8 thdp nhdt tinh tr~g khi€u n~, t6 
cao vuqt cip. Khong d8 tAn dQng don khi8u n~i, t6 cao keo dai, gay hue XUC trong 
du It$. 

2. Yeu cAu 
T6 chuc b~ may, guy dinh chuc nAng, nhi~m V\l, quy8n h~ ctia bQ ph~ ti~p 

' , 
cong dan nham nang cao hi~u qua tiep cong dan. 
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Huang dful cha m~ tre th\l'c hi~n quy~n va nghia V\1 cua nguoi khi~u n~i, tf> 
cao, ki~n nghi, phan anh dung quy dinh cua phap lu~t. 

Ti~p nh~, xu ly kip thai, dung quy dinh cac thong tin v~ khi~u n~i, tf> cao, 
ki~n nghi, phan anh v~ nhung vdn d~ c6 lien quan cong tac quan ly nha nu6c ve giao 
d\lC thu{>c thdm quy~n cua truang. 

II. NQI DUNG TRQNG TAM CONG TAC TIEP CONG DAN, GL\I 
QUYET KHIEU N~, T6 cAo 

, , , , , 
Xay d\l'llg ke ho~ch tiep cong dan, giai quyet khieu n~i, to cao nam hQc 2025-

2026 ~i nha truang. 
, ' , , ', , 

Nha truang tiep t\}c tuyen truyen, pho bien phap lu~t ve tiep cong dan, khieu 
, , , 

n~i, to cao den toan the can be) quan ly, giao vien, nhan vien va nguai lao dc)ng. 
Th\Ic hi~n trach nhi~m ti~p cong dan theo quy dinh t~i khoan 3, Di~u 4 Lu~t 

Ti~p cong dan. 
Tfi chuc tiep cong dan theo quy dinh ctia Lu~t Ti~p cong dan va Thong tu sf> 

04/2021/IT-TTCP ngay 01 thang 10 nam 2021 ctia Thanh tra Chinh phti Quy dinh 
quy trinh tiep cong dan. 

Nang cao nang l\fc tiep cong dan ctia can be) quan ly, nhan vien dugc phan 
cong lam nhi~m V\l tiep cong dan t~i truang. 

Tiep h~, xir ly, giai quy€t don khi€u n~i, don tf> cao, don kien nghi, phan anh 
cua cong clan theo quy dinh t~i Thong tu sf> 05/2021/TT-TTCP ngay 01 thang 10 
nam 2021 ctia Thanh tra Chinh Phu va cac van ban quy ph~m phap lu~t c6 lien quan 
v~ khi6u n~i, tf> cao. 

Th\IC hi~n che de) thong tin, bao cao dung quy dinh theo yeu c§u cAp tren. 
m. TO cHUc T!WC ID¥N 
1. Cong tac Hinh df o, chi df o 
Nha tnrang ti6p t\lC quan tri~t, tuyen truy~n cac van ban: 

, 
+ L~t Tiep cong dan nam 2013. 
+ Nghi djnh sf> 64/2014/ND-CP ngay 26 thang 6 nam 2014 ctia Chinh phu 

, , ' , 

huang dful chi tiet thi hanh mc)t so dieu ctia Lu~t Tiep cong dan. 
+ Thong tu s6 04/2021/IT-TTCP ngay 01 thang 10 nam 2021 cua Thanh tra 

Chinh phti qui djnh quy trinh ti8p cong dan. 
+ Tuong tu s6 05/202 lITT-TTCP ngay O 1 thang 10 nrun 2021 cua Thanh tra Chinh 

phu qui djnh quy trlnh xu ly don khi8u Otli, don t6 cao, d?°11 ki8n nghj, ~han anh. . 
Cac Vmt ban chi d\iO ctia Lanh d~o cac cip va tiep cong dan den v6i toan the 

can bQ quan ly, giao vien, nhan vien va nguoi lao d()ng cua truong. 
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Ban hanh ddy du cac van ban ve tic~p cong dan; chufui bi CCJ s6 v~t chit va cac 
diSu kien ti~p cong dan nam hQC 2025-2026. 

2. Xay d\fflg quy dinh v~ ti'p cong din va giai quy,t Khi,u nJi, t6 cao theo 
quy djnh cua phap lujt va phu hQ'p voi d' t di~m, tinh hinh ctia nha 
trmmg. 
- TA chuc th\fC hien quy dinh ve tiSp cong dan va giai quySt KhiSu n~i, t6 cao: 

Theo Lu~t khiSu n~i 2011, Lu~t T6 cao 2011 ngay 11/01/2011; Lu~t tiSp cong dan 
2013 ngay 25/11/2013; Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 Nghi dinh quy 
dinh chi ti~t m9t s6 diBu cua Lu~t TiSp cong dan. 

- Th\fC hien cong tac tiSp cong dan, giai quySt khiSu n~i t6 cao cong khai, 
minh b~ch, chinh xac, kip thoi theo dung thfun quySn, dung thoi gian va quy dinh 
cua phap lu~t bao g6m viec tiSp nh~n, XU ly, giai quySt, tra loi don thu phan anh, 
kiSn nghi, khiSu n~i, t6 cao. 

- Th\fC hien thu t\IC tiSp nh~ thong tin don gian, thu~ tien. 
- TB chuc tuyen ttuySn, ph6 biSn giao dvc phap lu~t vS Lu~t KhiSu n~i, Lu~t 

, 

to cao. 
3. Kifn toan t6 chtrc b9 may lam cong tac ti'p cong dan, giai quy,t khi,u 

• ti.. , n~u, o cao. 

Can hQ quan ly, giao vien, nhan vien duqc phan cong lam nhlem V\l tiSp cong 
dan nam h9c 2025-2026 cua Truong MAm non Binh Minh g6m co: 

1. Ba Nguy~n Thi Phuc - Hieu tru6ng. 
2. Ba Nguy~n Thi H~ - Pho Hi~u truong. 
3. Ba Ngo Thi Lan-Pho Hi~u truong. 
4. Ba Nguy~n Thi Kim HuySn - Giao vien 
5. Ba Nhfr Thi Thuong - Truong ban thanh tra nhan dan. 
6. Ba Pham Dieu Linh - Bi thu chi doan. . . 

4. Phan cong nhif m VI} ti'p cong dan 
Hieu truong th\rC hien tiSp cong dan theo dinh ky vao th(r 4 cua tufut 2 hang thang 

(n€u trung vao ngay nghi, nghi I~, TSt thi chuySn sang ngay lam viec tiSp theo ). 

Can bQ quan ly, giao vien, nhan vien dugc phan cong lam nhiem V\l ti€p cong 
dan: TiSp cong dan thuong xuyen vao cac ngay tu thu Hai d€n thu Sau hang tudn. 

Noi tiep cong dan: Phong H◊i d6ng nha tnrcmg. 

s. Xii ly cton khi,u nfi, ctO'D t6 cao, ctan ki~n nghi, phan anh 
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- Ban thanh tra nhan dan: Theo doi, don d6c va thvc hien Ke ho~ch, tf>ng hgp 
tinh hinh thvc hi~n cong tac tiep cong dan va giai quyet khieu n~i, t6 cao. Tf>ng hgp 
bao cao dinh ky. 

- Cac hQ ph~: Van phong, Cong doan, tuy tung chuc nang nhiem V\1 c6'trachs 
nhi~m tham muu, giai quyet kip thoi nhung n(>i dung khieu n~i, t6 cao lien quan den 
chuc nang, nhi~m V\l bao cao kip thoi den Hieu trucmg (BGH). 

Tren day la K8 ho~ch ti8p cong dan, giai quyet khieu n~i, t6 cao nam h9c 
2025-2026 cua Trucmg Mdm non Binh Minh, de nghi can b9 quan ly, giao vien, 
nhan vien nha truong thvc hien nghiem rue cac n(>i dung neu tren. Trong qua trinh 

, , ' ' , 
thvc men, neu c6 kh6 khan, vu6ng mac phan anh ve dong chi Hieu truong de duqc 
giai quyet ltjp thoi. 

Noi nhin: 
- Cac bQ ph~ cua trucmg; 
- Dang Website nha trucmg; 
- Luu VT/./ 

UONG 

Thi Phtic . 
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